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WIMBLEDON COMMUNITY FORUM
25 MARCH 2021
(7.15 pm - 9.00 pm)
PRESENT Councillors Councillor James Holmes (in the Chair), 

1 WELCOME AND INTRODUCTIONS (Agenda Item 1)

The meeting was held via Zoom, and chaired by Councillor James Holmes. Twelve 
residents and nine councillors attended on Zoom with 63 additional views on 
YouTube. The Chair welcomed everyone to the meeting and explained how the 
meeting would work.

2 CLIMATE CHANGE ACTION PLAN (Agenda Item 2)

Katie Halter, Climate Change Officer gave a presentation on the Climate Change 
Action Plan. The presentation is attached to this report. The Climate Change Strategy 
was adopted in November 2020 and the deliver plan was adopted in February 2021. 
The Plan covers Merton Council’s work to decarbonise and support it can give to 
others. 

There has been a 40% reduction in Merton Council estate emissions since 2009. 
Merton Council took a number of actions in 2020 including switching to 100% 
renewable electricity; completing the roll out of LED street lights; spending £0.5m to 
decarbonise children’s centres and community buildings; £400,000 from the 
Neighbourhood Fund being spent on a Warmer Homes Project; updating the Local 
Plan and campaigns such as Climate Champions in GP surgeries. 

Plans in 2021 include new community pledges, another round of Solar Together, and 
new Action Groups to encourage community projects. You can register for email 
updates on this work.

3 2021 CENSUS (Agenda Item 3)

Matthew Hopkins, Census Engagement Manager for the Office of National Statistics 
(ONS), gave a presentation on the 2021 Census. The presentation is attached to this 
report. Census day was 21 March 2021 and this is a digital-first census with most 
households able to complete the form online. For those without digital access they 
will be able to request a paper copy and ONS field staff will visit households who 
have not completed their census form and can provide paper copies. Help will also 
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be available online, through a call centre and locally from Merton Voluntary Service 
Council.

A resident asked why there isn’t a box for Crown Servants and other trade reps 
serving abroad who would be unaccounted for in the census, census only mentions 
Armed Forces. Matthew said that crown servants would be accounted for in the same 
way as others working overseas and that the Armed Forces question relates to 
veterans rather than service officers.

4 COVID UPDATE (Agenda Item 4)

Kaz Obuka and Fiona White from South West London Clinical Commissioning Group 
gave a presentation on the take up of the COVID-19 vaccine in Merton. The 
presentation is attached to this report.  

Kaz said the vaccination programme has been going well with more than 66,000 
having received their first dose, all either over 50 or considered clinically vulnerable. 
They have been reaching out to communities within Merton including 35 online 
workshops with more than 900 attendees. Fiona said the work would continue to 
target communities like homeless, asylum seekers, and women’s refuges with more 
vaccination events in community facilities. 

Cllr Kohler said that the three cohorts of over 70 years olds had all hit around 84% is 
that a natural ceiling. Fiona said that the target is 92% and we have not hit a ceiling 
as yet so we still expect the numbers in these groups to go up. 

Cllr Fairclough asked if there were any stats for the uptake in local care homes. Fiona 
said they are still going back to care homes as residents may not yet have had a 
second vaccination and we are finding that staff that were initially reluctant were now 
changing their minds. 

A resident asked about people in Merton having to leave the borough to receive the 
vaccine. Fiona said that care workers may be vaccinated at work and in-patients in 
their hospital but otherwise we are using a range of venues with more to coming 
available. A resident asked about how long vaccines will last, Fiona said some 
vaccines take 3 weeks to build up immunity and we think they may last 6-12 months 
but we do not yet know. It is possible boosters may be needed but we do not know 
yet. Fiona also confirmed that you should receive the same vaccine in both rounds. 

Cllr Ormerod asked about vaccinations for children. Fiona said trials with teenagers 
are currently taking place. A resident expressed their thanks to NHS staff for running 
such an amazing service.

5 ANY OTHER BUSINESS (Agenda Item )
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Suzanne Grocott gave a presentation on the Wimbledon Neighbourhood Plan which 
is attached to this report. PlanWimbledon is a community group that has been 
running for a year and aims to create a better more sustainable Wimbledon. There 
are more than 300 members including residents associations, businesses and 
individuals. PlanWimbledon has applied to Merton Council to become a 
Neighbourhood Forum so they can write a Neighbourhood Plan. The Cabinet has 
approved a six week consultation, which runs until 12 April. The main questions are 
is this the right area, covering about 40,000 residents, and should PlanWimbledon be 
the Forum to write the Neighbourhood Plan.  

A resident asked what the point of the plan is and does it have any legal weight at all 
to make a difference. Suzanne explained that Neighbourhood plans do have legal 
weight once they have been approved by a referendum. The Plan forms part of the 
statutory framework in line with national policies, the London Plan and the borough 
Local Plan. The Plan can change non-strategic policies and can give more detail that 
the other policies. A resident asked if PlanWimbledon will be a consultee on planning 
applications and Suzanne said it will be a stakeholder for Merton Council to consult. 

A resident asked about traffic management in Wimbledon, specifically on Haydon 
Park North. As the consultation on a Low Traffic Neighbourhood has not been 
successful what other traffic management plans would be considered. This will be 
raised with the Highways Team.

6 DATE OF NEXT MEETING (Agenda Item 5)

Councillor Holmes thanked everyone for attending and closed the meeting.  

The date of next meeting:
7.15pm Wednesday 16 June 2021
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MERTON COUNCIL Merton Climate 

Change Update
Katie Halter, 

Climate Change Officer

March 2020
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MERTON COUNCIL

A framework to meet 

net-zero targets….

Merton’s Climate Strategy and 

Action Plan was adopted in 

November 2020.

Climate Delivery Plan – Year 1 

adopted in January 2021

Since the Declaration of a climate emergency, we have 

developed a sound strategic approach and a framework for 

delivery.
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MERTON COUNCIL
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MERTON COUNCIL

Actions in 2020
We continued to reduce emissions from the Council’s estate.

Shift to 100% renewable 

electricity.

Completed LED streetlight 

programme.

Bid for £0.5 M grant to decarbonise 

children's centres and community 

buildings.
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MERTON COUNCIL Actions in 2020

£400,000 of Neighbourhood Fund 

allocated to climate reduction 

projects

More funding for Warmer Homes 

Project

Draft Local Plan policies consistent 

with Climate targets

Campaigns to support change, 

such as Climate Champions in GP 

practices.

We continued to support emissions reductions within the 

borough
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MERTON COUNCIL

Coming up in 2021

Register for new email updates 
Google “Merton climate emergency”

Make a pledge
Google “Merton climate pledge”

The Big Pedal – register your school!

www.bigpedal.org.uk

Join the Climate Action 

Group
Google “Merton climate action group”
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MERTON COUNCIL

How the Climate Action Group 

will work

Want to take 

action?

Have an idea?

Come to a 

meeting
Build a carbon 

reduction project
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MERTON COUNCIL

Climate Action Group 

Structure
Co-Chairs

Ramya Venkataraman: cag.engagement@gmail.com 

Cllr Martin Whelton: Martin.Whelton@merton.gov.uk

Engagement and Funding

Ramya Venkataraman: cag.engagement@gmail.com

Green Economy

Diana Sterck

Carola Grillo

cag.greeneconom

y@gmail.com

Transport

Luke McCarthy

Mehmood

Naqshbandi 

Transport.CAG.Me

rton@gmail.com 

Buildings and 

Energy

Katie Halter

cag.buildings@gm

ail.com

Greening Merton

Kelly Gunnell

cag.greeningmerto

n@gmail.com 

Group Support

Dominique Hill: Dominique.Hill@merton.gov.uk

Katie Halter: Katie.Halter@merton.gov.uk
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MERTON COUNCIL

Next Steps
Meeting dates

Wednesday 31st March – Greening Merton  

Wednesday 28th April – Building & Energy  

Wednesday 26th May – Transport 

Wednesday 30th June – Progress Meeting

Keep in touch

• Check the Climate Action Group website or sign up for 

climate updates

• Contact a community lead or climate change officer 
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MERTON COUNCIL

End
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Helping everyone take part in 
Census 2021

Matthew Hopkins
ONS Census Engagement Manager, Merton
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The census
• The census is a survey that happens 

every 10 years and everyone takes 
part. 

• The ONS is responsible for the 
census in England and Wales. 

• The census is important because it 
gives the most detailed information 
we have about our society.
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Billions of pounds are allocated to 
local services using census-based 
information every year

So that these funds can be allocated in the most appropriate 
and effective ways, it’s important the census accurately 
captures everyone in our society.
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No one knows your community 
better than you

• By taking part and encouraging others to do the same, you’ll help 
make sure your community is counted in decisions on services and 
funding.

• We understand that building positive relationships with 
communities means more people understand the benefits of the 
census and are likely to take part.

• We need your help to raise awareness and understanding of the 
census in your community. 
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Census 2021 facts
• The next census will take place on  

Sunday 21 March 2021. 
• For the first time this will be a digital-first census, 

but paper will be available for those who need it.

• We’ll focus on engaging with everyone, including 
under-represented and hard to reach groups.

• Help will be available for people who need support 
to take part online.
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Keeping personal information safe
• Before publishing statistics, the ONS make sure that 

they don’t include any personal information.
• The information collected in the census remains 

anonymous for 100 years. 
• No individual or their responses can be identified in 

the statistics the ONS publish.
• Everyone must complete the census. Legislation 

made the modern census a legal obligation in 1920.
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Keeping personal information safe
• Personal census information can't be used to 

change any service an individual gets, and it can't 
be seen by anyone who makes decisions about 
them. 

• For example, it cannot be seen or used by 
government to influence benefit claims, a residency 
application, immigration status or taxes, or by 
landlords or any other private organisation
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Census timeline
Census Day

21 March 
2021

MayAprilMarchFebruaryJanuary

Reminder 
letters start 
arriving and 
field officers 
visit houses 

still to respond

Every 
household 

receives a letter 
by post telling 

them to 
complete the 
Census – and 
how to do it

Public Support 
Telephone 

Contact Centre 
goes live             
1 March

Census 
Coverage 

Survey 
begins

Mass marketing 
campaign begins 

on TV, radio, 
newspaper, in 

schools and more

Every household 
receives a 

postcard telling 
them the census 

is coming
Last day to 

complete your 
questionnaire 

online 
4 May 2021

Online help 
goes live
23 Feb

Census 
engagement 

managers work 
closely with their 
communities and 
local authorities
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 Sent to every household - mid to end 
of February

 Inform people that the census is 
coming.

 Calls upon recipients to look out for 
their census invitation pack in the 
post.

Advanced Postcard
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 Sent to households beginning of 
March

 Provide households with their access 
code for the electronic questionnaire.

 Provide help options - including where 
to request a paper questionnaire.

Initial Contact Packs - Letter
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 Included with the letter
 Provide households with answers to 
common questions about the census and 
how to complete the form.

 Communicate different methods of contact 
for getting help.

Initial Contact Packs - Information
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• Large print format
• Braille format
• Accessible videos with BSL, audio & subtitles
• Easy Read leaflet
• Text Relay
• Compatible electronic questionnaire 
• Online guidance
• Translation booklets of the questionnaire 
• Language support line

Making it accessible for all
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Online & Language support 
Dedicated Contact Centre 
• People will be able complete the census over the 

phone with help from trained staff via free phone.
• Guidance and translation service in many languages.
• Request a paper version of the questionnaire.
• Accessible census guidance, for example, in braille
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Translated versions of a number of engagement communications in 49 languages e.g. 

Languages

Arabic Czech Hebrew 

French Hungarian Urdu 

Bengali Bulgarian Somali

Mandarin Polish Spanish 

Cantonese Romanes Portuguese 

Cornish Punjabi Kurdish

Romanian Gujrati Tamil

Lithuanian Hindi Vietnamese

Latvian Nepali Turkish

Slovak Yiddish Additional languages available

Language support 
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What you can do
• Support people to fill in their questionnaire

• Direct people to the telephone and language support

• Help to promote the message that personal census 
information is kept safe and secure

• Post news items or articles if you are able to 
communicate online with your community
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Keep in touch
Census Engagement Managers for Merton:

matthew.hopkins05@field.census.gov.uk 
+44 (0)7452 945152 

• Bookmark the Census 2021 website: www.census.gov.uk

• Follow us on social Media #Census2021 
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COVID-19 vaccination: your 
questions answered

Fiona White - Quality Assurance Manager and Nurse Consultant 
NHS Merton, South West London Clinical Commissioning Group 

Kalu Obuka - Head of Engagement and Equalities, Merton & Wandsworth
South West London Clinical Commissioning Group 
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•
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Merton Vaccination Uptake 

Number of Merton COVID-19 cases 
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Why use a vaccine?











Find out more about vaccines and why they are safe and important
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What vaccines are currently available?

•

•

•

•
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You will have two injections in your arm
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•

Who will get the COVID-19 vaccine and 

when?
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Where will the COVID-19 vaccine be administered? 
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Wimbledon Community Forum

25 March 2021
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Have a real say  in planning  
Wimbledon’s future

- Vote for PlanWimbledon –
your neighbourhood planning 

group

To find out more about PlanWimbledon: 
www.planwimbledon.org
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